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Executive Summary
Dulux has been a National Packaging Covenant signatory since 2001.

This document represents our 5" Action Plan since becoming a National Packaging
Covenant signatory, and first Action Plan incorporating the KPIs established in the Australian
Packaging Covenant. This plan adopts the KPI based format detailed within the Australian
Packaging Covenant Handbook for signatories — September 2010. Many of the actions
detailed within this document build upon existing strategies and initiatives under the previous
Covenant, for example, the evolution of the Environmental Code of Practice for Packaging
(ECoPP) into the sustainable Packaging Guidelines (SPG) and the integration of the SPG
process into the standard business practices.

A core piece of new work to be conducted under this Action Plan by Dulux is to
independently quantify the relative environmental impacts of our packaging and product by
detailed Life Cycle Assessment (LCA). This work will provide an up-to-date rigorous
perspective on the environmental impact on packaging relative to product. It is understood
by Dulux that these considerations need to be a key element in decision making around
packaging selection, design and modification.

As a signatory to the Australian Packaging Covenant (APC) Dulux will work both internally
and with external partners to minimise the overall environmental impacts of packaging by
actively perusing the specific APC performance goals of Design, Recycling and Product
Stewardship.

Company Summary

DuluxGroup is a manufacturer of products that protect, maintain and enhance the spaces
and places in which we live and work. Consisting of four business segments (Paints
Australia, Paints New Zealand, Selleys/Yates, Offshore & Other) DuluxGroup employs
approximately 2500 people in Australia, New Zealand, Papua New Guinea, South-East Asia
and China. This Action Plan provides coverage to the Paints Australia or Dulux Decorative
Australia business division and the respective packaging that falls under this domain.

The Dulux Decorative Australia business comprises retail paint, trade paint, Cabot’s
woodcare, Protective Coatings and Texture Coatings businesses. The brands that are within
the scope of the Australian Packaging Covenant include Dulux, British, Berger, Walpamur,
Accent, Spring, Acratex, Cabots, Intergrain, Feast-Watson. The overall turnover of the entire
Australian paints business is over $500M as reported in the 2010 DuluxGroup Annual

Shareholder report.



The major packaging formats used by the Dulux Decorative Australian businesses include
tinplate (250ml — 15L sizes) and plastic (100ml — 15L sizes) as supplied to our customers.
The associated distribution packaging formats used by the Dulux Decorative Australian
business includes pallets, layer pads and pallet stretch-wrap. In total over 30 million
containers are used each year. Approximately halve of this paint is sold to private
contractors through company owned stores and depots and the other halve sold through
retail outlets to consumers.

The DuluxGroup Safety and Environmental vision is a “Future Without Harm” which
expresses our commitment to continually improve the safety and sustainability performance
of our business. This includes the safety, health, environmental and community impacts
associated with our products, operations and people. We believe that the Australian
Packaging Covenant is in alignment with these principles and vision.

Further detailed information on the company can be accessed via the following web-sites:

- www.dulux.com.au
- www.duluxgroup.com.au

Covenant Contact Officer

Dr Rod Vockler

Technical Manager — Sustainability & Quality
1970 Princes Hwy Clayton Victoria 3168
Phone : 03 9263 5813 Fax : 03 9263 5730

Email : rod.vockler@dulux.com.au

Action Plan Endorsement

Patrick Jones ﬂfdl/\l)ate: 7/1///

General Manager'Dulux Australia
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